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          Beginning Monday, April 8, 2024, DOB’s Customer Service hours (live chat, telephone, and Walk-In Center) will be Monday, Tuesday, Wednesday, and Friday from 8:30 am-12:00 pm and 1:00-4:30 pm, with Thursday's hours from 9:30 am-12:00 pm and 1:00-4:30 pm. You may also email us at any time at [email protected] or use our online contact form. Thank you and we look forward to serving you. 

    

    

  
  
  
  
  
  

    

  



  
                
    
      
        
  
  
      
        
      
          




Thank You For Chatting Us – We Are Currently Closed





Thank you for contacting the Department of Buildings.



Our live chat hours are Monday, Tuesday, Wednesday, and Friday from 8:30am-12:00pm and 1:00-4:30pm, with Thursday's hours from 9:30am-12:00pm and 1:00-4:30pm.



If you are chatting us during off-hours, please contact us during the above times. You may also email us at any time at [email protected].



Once again, thank you for reaching out and we look forward to serving you.
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Welcome to the Department of Buildings
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      The requested page "/sites/default/files/dc/sites/dob/DOB-Certificate-of-Occupancy-Application-Requirements-and-Application%2910.1.2022%20%281%29.pdf" could not be found.    

  


    
  



  


  
  
      


    
  
      
    
  
    
  
    
  
                
    
      
        
  
  
      
        
      
          



Spanish (Español)


French (Français)


Vietnamese (Tiếng Việt)


Amharic (አማርኛ)


Chinese (中文)


Korean (한국어)
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Office Hours


Monday, Tuesday, Wednesday

Friday from 8:30 am-12:00 pm and 1:00-4:30 pm

Thursday 9:30 am-12:00 pm and 1:00-4:30 pm





Connect With Us


1100 4th Street, SW,

Washington, DC 20024

Phone: (202) 671-3500




TTY: 711

Email: [email protected]
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