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• The District of Columbia Department of Buildings (DOB) is one of the District’s 
newest agencies, having begun its service on October 1, 2022.

• Its mission is to protect the safety of residents, businesses, and visitors and 
advance the development of the built environment through permitting, 
inspections, and code enforcement.

• DOB is separated into five different offices:
• Office of the Director
• Office of Construction and Building Standards
• Office of Zoning Administration
• Office of Residential Inspection
• Office of Strategic Code Enforcement

Who We Are
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Neighbor Notification: Key Contacts
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• The Neighbor Notification Program is carried out by DOB’s Office of Construction and 
Building Standards. It is part of the District of Columbia’s laws and regulations that protect 
residents and their property when a neighbor is doing construction.

• When undertaking a building project, District of Columbia law requires that adjoining 
property be protected from damage at the expense of the person having the work done. 
When a project could impact and/or damage adjoining properties, DC Code requires that 
notification of the project be provided to adjoining property owners.

• In addition, when a permit applicant requires access to the adjacent property in order to 
perform protective work, the applicant must obtain permission from the owner of the 
adjacent property.

What is Neighbor Notification?



• The 2017 District of Columbia Building Code is the regulatory text that governs 
construction code in the District. It outlines several instances in which Neighbor 
Notification is required:

• §105.4.4.4  Raze Permits

• Structural work within 3 feet of an adjoining lot line
• Excavation work more than 3 feet below existing grade

• §106.2.18.3 

• (1) Where excavation requiring a permit will occur on the construction site, except 
where the code official determines that the excavation work will not have any adverse 
impact on structural or lateral support of the adjoining premises.

When Is Neighbor Notification Required?

https://dob.dc.gov/page/dc-construction-codes


• §106.2.18.3 (cont.)

• (2) Where there is a need to install permanent or temporary structural support for an 
adjoining premises or portion thereof, including but not limited to underpinning, as a 
result of the proposed work.

• (3) Where the proposed work will alter imposed loads on a party wall or any load-
bearing member of an adjoining premises.

• (4) Where access to an adjoining premises is required to install protective measures 
or undertake other work required by §3307.

• (5) Where the proposed work will render or potentially render adjoining or adjacent 
premises noncompliant with the Chimney Provisions (as defined in §3307.1.1) or with 
the snow load requirements in §1603.1.3 or §R301.2.3 of the Residential Code, as 
applicable.

When Is Neighbor Notification Required?



Neighbor Notification Process



• 1) Permit Applicant Actions

• When undertaking a project, applicants should refer to DOB’s Neighbor Notification
webpage to determine if their project requires Neighbor Notification.

• If their project does require Neighbor Notification, it is important that all the proper
documentation is submitted to DOB via ProjectDox. While DOB customer service
stands ready to assist applicants in submitting their documents, a handy checklist is
also provided to aid applicants in compiling the necessary documentation.

• These forms are a vital part of the Neighbor Notification process.

Neighbor Notification Process

https://dob.dc.gov/page/neighbor-notification
https://dob.dc.gov/sites/default/files/dc/sites/dob/publication/attachments/Neighbor-Notification-Checklist_V-10-1-22.pdf


Application Checklist

• Lists required documents for submission by permit applicant

• Provides resources for insurance to protect District homeowners

Neighbor Notification Forms

https://dob.dc.gov/sites/default/files/dc/sites/dob/publication/attachments/Neighbor-Notification-Checklist_V-10-1-22.pdf


Neighbor Notification Letter

• Outlines and describes location and nature of work

• Indicates necessary permits and potential implications
to neighboring properties

Neighbor Notification Forms

https://dob.dc.gov/sites/default/files/dc/sites/dob/Neighbor-Notification-Form_V-10-3-2022.pdf


Notice of Filing a Building Permit Application

• Outlines and describes location and nature of work

• Must be posted for at least 30 days immediately prior
to issuance of permit(s)

Neighbor Notification Forms

https://dob.dc.gov/sites/default/files/dc/sites/dob/publication/attachments/Notice-of-Filing-of-a-Building-Permit-Application_11x17_V-10-1-2022.pdf


Affidavit of Maintenance

• This signed affidavit affirms the completion and posting of a
Notice of Filing a Building Permit Notification

• Permit applications will not be issued without evidence of
notification to neighbors

Neighbor Notification Forms

https://dob.dc.gov/sites/default/files/dc/sites/dob/publication/attachments/Affidavit-of-Maintenance_V-10-1-2022.pdf


Request for Access

• This form contains provisions for requesting access to
neighboring properties to perform protective work

• The owner of the neighboring property must grant access to
the project property in order to perform work to protect the
neighboring property

• If the neighboring property owner denies access, they will be
ultimately responsible for undertaking protective work to
make their own property safe so as not to impede the
proposed construction. If there is no response to the
Request, the applicant may change plans or obtain a court
order granting access

Neighbor Notification Forms

https://dob.dc.gov/sites/default/files/dc/sites/dob/publication/attachments/Request%20for%20Access%20Form_V%2010.31.2022.pdf


• 2) Plan Review Coordinator (PRC) Review

• When the permit plans and required forms are uploaded, the PRC will verify the required 
documents are uploaded and activate the Neighbor Notification review task.

• 3) Neighbor Notification Review
• Verify that all Neighbor Notification documents have been uploaded and verify that all the 

required neighbors were notified.
• Verify that the permit applicant owner information is correct.
• Verify that the Neighbor Notification Form was sent by approved means:

• USPS Certified Mail receipt
• Receipt from  Federal Express, UPS, or DHL

• Verify the photographic proof of posting “Notice of the Filing of a Permit Application”
• Verify that the “Affidavit of Maintenance” is signed and notarized. 
• Verify that the Request for Access Form(s) are included as needed, review the forms for 

completeness and accuracy.

Neighbor Notification Process



• 4) Plan Reviewer

• Final check of project to verify the activation of Neighbor Notification review. 
• Determine if proposed work requires applicant to access neighboring property to 

perform protective work.
• If protective work is required, verify that the Request for Access Form is uploaded. 

• 5) Permit Issuance

• If there is no management hold on the permit at this point, it is issued.

Neighbor Notification Process



• §112.7 Limited right of reconsideration of Code Official by Owner of Adjoining Premises 
establishes the guidelines for the owner of adjoining premises to file a technical objection.

• The Neighbor Notification plan reviewer will receive and process requests for 
reconsideration, also known as Technical Objections.

• What is a Technical Objection? Work authorized by the permit will not protect the 
adjoining premises of the objecting owner from structural damage (§112.7).

Following Permit Issuance: Technical Objections



• The permit authorizes one or more construction activities identified in §106.2.18.3:

• Where excavation requiring a permit will occur on the construction site.
• Need to install permanent or temporary structural support; i.e. underpinning.
• Work will alter imposed loads on a party wall or any load-bearing member of an 

adjoining premises.
• Access to adjoining premises  is required to install protective measures.
• Proposed work will render or potentially render adjoining or adjacent premises non-

compliant with the Chimney Provisions or with snow load requirements.

Following Permit Issuance: Technical Objections



• Adjoining Owner Technical Objection Service Level Agreement

• The owner to such notification by a permit applicant shall have ten (10) business days 
from the date the permit is issued to seek reconsideration by the code official. 
(§112.7).

• The review by the code official shall be completed within fifteen (15) business days of 
receipt of a written reconsideration request (§112.7.1).

Technical Objection: Roles and Responsibilities



• Persuasive – Permit holder is required to:

• A) Revise the proposed work plan.
• B) Amend the permit.
• C) Revoke the permit.
• D) Take actions to protect the adjoining premises sufficient to meet code 

requirements.

• Denied – Permit is deemed affirmed.  Claimant may appeal to OAH. §112.2 and §112.3.

• Not Acted Upon – Permit is deemed affirmed.

Technical Objection Review Outcomes



• In July, Mayor Muriel Bowser introduced legislation requiring special liability coverage that 
would protect District homeowners from construction-related damage caused by 
neighboring projects.

• The “Protecting Adjacent and Adjoining Property Owners from Construction Damage 
Amendment Act of 2022” would require property owners, contractors, or persons applying 
for a permit for construction or demolition work to obtain liability insurance to insure 
adjacent and adjoining property owners for loss or damage arising out of that work.

• Current District law requires contractors to provide proof of liability insurance before they 
may be issued a license. Furthermore, the DC Building Code requires contractors and 
building owners to take appropriate precautions to prevent damage to adjoining 
buildings during construction or demolition. However, no requirements exist to obtain 
liability insurance coverage for adjacent or adjoining properties.

• Once enacted, this proposed legislation will close gaps in insurance requirements and 
provide coverage for adjoining and adjacent District homeowners negatively impacted 
by damage during construction, addition, alteration, repair, demolition or raze.

Proposed Legislation to Help Protect District 
Homeowners



• DOB’s Insurance Education Center (IEC) helps customers navigate the often complex 
insurance industry so that they have fundamental information and can better identify 
questions that they may want to raise with an insurance professional. 

• We’ve also provided quick and easy ways to compare and add coverage for initial or 
additional insurance coverage for homeowners and contractors, with a goal to ensure 
that they are educated, informed AND insured, whether as a licensed professional or 
during their or their neighbor’s construction project. 

Insurance Education Center (IEC)

https://dob.dc.gov/insurancecenter


• Our agency prides itself on our commitment to customer service. If you should have 
any questions about Neighbor Notification, or any of the services DOB provides, 
please do not hesitate to contact us.

• Reach out to DOB via email at dob@dc.gov, through our online inquiry form, or during 
normal business hours using the live chat available on dob.dc.gov or by phone at 
202.671.3500. We will get back to you in three business days or less.

Questions?

mailto:dob@dc.gov
https://dcra.kustomer.help/contact/contactus-SkowCOjX8
https://dob.dc.gov/


Connect with DOB
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